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INTRODUCTION
Kemaman Supply Base (KSB) Access Control Management System (ACMS) is

a comprehensive solution designed to streamline and secure access to KSB, ensuring a

controlled and safe environment for all personnel. This intuitive system empowers the

Security Team to efficiently issue and manage access cards for staff, vendors, and

visitors, guaranteeing seamless entry while maintaining the highest security standards.

With advanced real-time tracking and customizable access permissions, the system

boosts operational efficiency and supports enhanced security protocols.

The Access Control Management System (ACMS) offers continuous protection by

automatically validating cardholders at the point of entry, verifying essential factors

such as card expiration and blacklisted status. Additionally, the system enables the pre

registration of visitors, allowing for advanced tracking and ensuring smooth, secure

access for expected guests. The user-friendly Dashboard provides the Security Team

with real-time monitoring capabilities, offering a comprehensive view of daily

transactions and facilitating efficient management of access activities.

Tailored for three distinct user categories: staff, vendors, and visitor of KSB, the ACMS

delivers flexible, role-based access to KSB. The system’s features are designed to

ensure precise control over who enters the premises and when, aligning with security

protocols for each user group.

Moreover, the system provides the Security Team with the ability to monitor and track

user access duration. If a visitor exceeds the 24-hour threshold, the system

automatically flags the activity, alerting security personnel to take appropriate action.

This feature is readily accessible via the Visitor Dashboard, where the Security Team

can review real-time check-in and check-out information, allowing for proactive

management of on-site visitors and ensuring safety at all times.
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1.0 LOGIN

To login into SafeG Portal, please follow steps as per below:

URL’s : http://pbksb-acms.com.my:8080/#/pages/login

Step 1 : Enter the “USERNAME”

Step 2 : Enter the “PASSWORD”

Step 3 : Click “Sign In”.

1.1 RECOVERY PASSWORD
The recovery password feature can help users reset their passwords. Below are the
steps to guide you through the password reset process:
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Step 1: Click “RECOVERY PASSWORD”

Step 2: Fill in information required : Staff ID OR IC Number OR Passport Number to
reset your password.

Step 3: Click “Reset Password”. Success message will appear as per image above. Click
“Back” to go back to Login Page.

Step 4: User will received email notification as image above.
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2.0 PASS
2.1 VENDOR PASS

2.1.1 VENDOR REGISTRATION

Step 1: Go to Login Page. To register Vendor Account, click “Register”

1

2

3
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Step 2: Fill in Company SSM No and click Search button. Company Name and Company
Name in Port Pass will auto populate.

Step 3: Tick the ‘I accept the terms & conditions’ box and Click Register

Step 4: Once registered, user will see a Pop-Up Success Notification as image above.

Step 5: Click on the activation link to activate your account.

5
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2.1.2 VENDOR PASS (STAFF REGISTRATION) - IMPORT
How to Register Staff:

Step 1: Navigate to "Pass"

Step 2: Select "Vendor Pass" from the drop down menu

Step 3: Download the "Template"

Step 4: Fill in all the required information in the template

Step 5: Click "Import" and upload the completed template

2

1

3

5
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Step 6: Click the Blue "Import" button. Once uploaded, all updated vendor staff
information will be reflected in the Online Vendor List.

2.1.3 VENDOR PASS (STAFF REGISTRATION) - REQUEST
How to Register Staff:

Step 1: Navigate to "Pass"

Step 2: Select "Vendor Pass" from the drop down menu

Step 3: Click “Request” button

Step 4: Fill in all the information required

1

2
3
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Step 5: Click Submit

4

5
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2.2 VISITOR PASS

A visitor pass facilitates early meeting arrangements. There are two types of visitor
passes:

Invitation Pass – Issued in advance for scheduled visitors.

Kiosk Pass – Obtained upon arrival through a self-service kiosk.

2.2.1 VISITOR PASS - INVITATION
** Invitation submission by Tenant or Staff

1

3

2



User Manual V1.0
Access Control Management System (ACMS)

Copyright Reserved Bytespace Sdn Bhd 2025 13

How to Create a Visitor Invitation:

Step 1: Click "Pass"
Step 2: Select "Visitor" from the drop down menu
Step 3: Choose "Invitation"

Step 4: Click "Request" at the top right of the page

Step 5: Fill in all the required information and click “Send”

Important Notes:

i. You can select more than one visitor.

ii. The Link Expiry function allows the visitor to update and submit the form before
the chosen expiration date.

iii. Ensure the visitor's email is valid so they receive the invitation successfully

4
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Step 6: Visitor will receive invitation via email. Click on the link to update Visitor Pass
Request Form for the visit purpose update.

6
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Visitor Pass Request Form
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2.2.2 VISITOR PASS - KIOSK

Step 1: The visitor arrives and goes to the kiosk.
Step 2: Touch the kiosk screen to begin.
Step 3: Select the appropriate option: “Malaysian/PR” or “Foreigner.”
Step 4: Insert MyKAD as directed on the screen. (**For Malaysian/PR option)
Step 5: Fill in the required information accurately.
Step 6: Submit the details to complete the process.

For Visitor Application via Kiosk, Person In Charge (PIC) of the company will receive a
notification via email, requesting approval for visit.
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Step 7: Click “Request List”. PIC can either approve or reject the visit application.

7


